Keeping the balance in our delicate ecosystem makes us a trusted
partner
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As someone once said:
“It takes 20 years to build a reputation and five
minutes to ruin it.”
At PATRIZIA, we are proud to be a trusted and reliable
partner for hundreds of institutional clients and
thousands of private investors on the one side and
thousands of occupiers on the other. Reputation and
trust are vital for us.
Knowing how precious reputation and trust are,
regardless of whether we are in a crisis and the
situation in the market, we always work in same clientfocused, professional and diligent manner.
What makes the Covid-19 crisis different for Fund and
Asset Management, we face the challenge and
responsibility of finely balancing the interests of our
two main stakeholders – occupiers, our tenants and
our clients, the investors.
On behalf of most of our clients, we ultimately manage the savings of many pensioners – who might be our
parents, grandparents, family and friends.
We need to ensure there is enough liquidity in the funds to pay all expenses – from property manager and
facility manager to utilities and loan interest.
In Asset Management, we are right on the front line of this pandemic. Our asset managers across Europe
receive daily calls from distressed tenants. They often ask for understanding of their individual circumstances
or seek advice and guidance.
We are operating inside a delicate and valuable ecosystem of occupiers, clients, third parties and financial
institutions. That is why we always try to achieve a fine balance to not upset the ecosystem by favouring one
party over the other.
With our comprehensive local knowledge, we can be sensitive to everyone’s needs and protect the
ecosystem from any imbalances.
This knowledge is leveraged every time the Asset Management team proposes solutions tailormade to the
occupiers and the property at hand – for the benefit of the stakeholders of the entire ecosystem.
Over the years we have forged strong relationships of trust with all our stakeholders – trust we aim to
maintain during the crisis, so we will emerge stronger with an even closer relationship with all our partners.
This will give us an even better position to manage the next set of challenges.

